
Sonata’s Accelerated Upgrade

• Assess upgrade readiness
• Technical & Functional Assessment on current systems 
• Upgrade approach, efforts and commercial Estimates
• Detailed and risk mitigated Upgrade Strategy  

• Comprehensive support services with mature service delivery model, 
assured service improvements and metrics driven execution and

• Flexible engagement options with global coverage

Sonata’s Accelerated Upgrade Offering

• Technical Upgrade to leverage existing business critical customizations 
• New Feature Uptake done in parallel with Training for increased adoption 
• User Acceptance, Cutover & Go Live Transition and Hypercare

DynamicsCare℠ - Support

Drive Digital Transformation - Upgrade to Dynamics 365 for Finance and Operations

ACCELERATED UPGRADE OF AX 2009, AX 2012 R1, R2 TO 
DYNAMICS 365 WITH AUTOMATION AND TOOLS

Upgrade Assessment

Upgrade – Unique hybrid Approach  

Sonata Dynamics 365 Code Migration Tool 
Migrates older version of AX 2009, 2012 R1, 
R2, R3) to the new Dynamics 365 for 
operations code base

Sonata’s Unique 
Migration Toolset 

Shorter Time to Market | 30-60% Cost and Effort Saving | Repeatability with Low Risk

Simplified Upgrade to 
Dynamics 365 F&O 

with Unique 
Migration Toolset

Enjoy 30-60% Direct 
Cost and Effort Saving

Unique Tools supports 
automation of AX 

2009, 2012 R1, R2, 
R3, RTM migrations

Delivered with Sonata 
Upgrade Factory for 

Predictable and 
Repeatable upgrades 

https://appsource.microsoft.com/en-us/product/dynamics-365-for-finance-and-operations/sonata-software-ltd.6f10533c-c49e-473c-8e1b-033d97a80cc5?tab=Overview
https://appsource.microsoft.com/en-us/product/dynamics-365-for-finance-and-operations/sonata-software-ltd.6f10533c-c49e-473c-8e1b-033d97a80cc5?tab=Overview


Dedicated Resources
Repeatable

Sonata Accelerated Upgrade Factory

WHY SONATA?
Sonata - Your preferred Partner

180+ Engagements large 
global & complex upgrades, 
implementation & rollouts

Dynamics 365 Ready Cortana, 
Power BI, Flow, Power Apps, 

Azure

12+ Year of Experience 
in Dynamics AX & CRM

Track Record of upgrades 
and migration with 5+ live 

customers on Dynamics 365

Flexible Delivery models Onsite-
Offshore , Capacity, Staggered, 

Managed Services post upgrade

Engineering partner for 
Upgrade Tools with MS 

R&D and fast track teams 

The Experience of Executing Globally

Proven Processes

Automation Tools

Assured Productive Gains

Risk Free

ABOUT SONATA

Sonata is a global technology company that enables successful platform based digital transformation initiatives for
enterprises, to create businesses that are connected, open, Intelligent and scalable. Sonata’s Platformation™
methodology brings together industry expertise, platform technology excellence, design thinking led innovation and
strategic engagement models to deliver sustained long term value to customers. A trusted partner of world leaders in
the Retail, Distribution, Travel and Software industries, Sonata’s solution portfolio includes its own digital platform such
as Brick & Click Retail Platform©, Modern Distribution Platform©, Rezopia Digital Travel Platform©, RAPID DevOps
Platform© and Halosys Mobility Platform©, best in class capabilities on ISV digital technology platforms such as
Microsoft Dynamics 365, Microsoft Azure, SAP Hybris, Cloud Engineering and Managed Services, as well as new digital
applications like IoT, Artificial Intelligence, Machine Learning, Robotic Process Automation, Chatbots, Block Chain and
Cyber Security. Sonata’s people and systems are nurtured to bring together the depth of thought leadership, customer
commitment and execution excellence to make a difference to business with technology.

e-mail us: info@sonata-software.comwww.sonata-software.com
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